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Fascial Gun KH-320 purchased 12/31/2019 has something rattling inside and

it is not working, clearly it is broken 13

!f'ﬂv"‘b Matt Huber <webuytx@yahoo.com>
g

To: paypal@24hservice.vip

Dear Zaraka Co./Online Tech

Delete

https://mail.yahoo.com/d/search/keyword=sally/messages/3444317?.src=fp

Matt

Spam

Yahoo/Inl

= S Thu, Apr 30 at 6:58

The fascial massage gun, model KH-320, purchased on 12/31/2019 is no longer functioning. Something

rattling around on the inside and it no longer functions.

The invoice ID is ¢12180826751055.1

I have attached the purchase confirmation information from my PayPal account. At the bottom of the
statement is clearly notes this purchase may be eligible for PayPal protection through June 27, 2020.

T used this only about 3 months after a week or two to deliver and a week or two to get around to sending

email.

I would like some resolution other than having made a poor choice to buy your equipment.

Sincerely,

Matt Huber

WeBuyTX @ Yahoo.com
832-630-6298

4407 Frontier Drive
Houston, TX 77041
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To: webuytx@yahoo.com

@ paypal@24hservice.vip <paypal@24hservice.vip>

Hi Matt Huber,

Thanks for your email.

/= Mon, May 4 at 8:38

We really want to help you, but would you like to provide an image about product and parcel package?

We will give you the best solution as we checked.
Have a nice day!
Sally Sha
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