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12-month / 12,000-mile Warranty

We stand behind the quality of the car repair services our mechanics provide. All of our repairs and parts come with a 12-month / 12,000-mile (whichever comes
first) warranty. Subject to certain conditions, if any defects in workmanship arise within this period, we will work with you to resclve the issue at no additional
cost.

cc:

Department of Justice

Federal Bureau of Investigation
Capital Cne bank

Feders| Trade Commission
Consumer Affairs

Attorney General Office

05/08/2020 Send Business' Rebuttal Response to Consumer

We appreciate the consumer’s patience. We reiterate the past response, which explains the rationale behind repair and diagnostic appointment baoking
procedures with our company. The technician dispatched with the consumer's work order request fulfilled their obligation based on the consumer's request. If the
consumer believes that the performed work was completed erroneously (i.e. the installation of the brake pads was incorrect in and of themselves - external to
extenuating faulty rotor issues), we urge the consumer to contact our warranty department to continue with the warranty claim process. They can be reached at
(500) 701-6230. The consumer's warranty claim is stil on file and accessible.

05/07/2020 Received Business' Rebuttal Response

04/20/2020 Ne Response from Business re: Consumer Rebuttal

===Document Attached™*=

On 4/15/2020, I sent another inquiry to your mechanic regarding the failed brakes pad installation by Hugo , the mechanic on 2/25/2020. Your mechanic
received my complaint with & confirmation number 242538 by email, however didn't communicate to my concerns. 1 tried to communicate with your mechanic
customer service and question why charge me $85.00 for diagnostic when it is the mechanic fault.

oa/15/200 More info received from the consumer You can hear me coming down the streets duc to loud naises from the brakes as they squeak and scraping .

The email I sent again sbout the warranty and to customer service (See Attached) 1 sent the Quote that your mechanic want to charge me for something that is
liable from their mechanic. They are fabricating that I am net communicating with them which I have several emails I sent and your mechanic customer service
don't communiicate to resolve any issuzs. 1 called T was hung up on. 1 left 3 message customer service have been uncooperative.

I have been ill but home and i have ID caller and your mechanic haven't called me to resolve anything with me.

H L Type here to search

On 5/7/2020 Your mechanic states that my warranty on file. | contacted Your Mechanic and they refuse
to answer my call and to schedule diagnostic on 5/8/2020 | sent an email too (see attached).
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Capital Cne Bank

Consumer Affairs

Media/Scamms

Federal Trade Commission

Department of Justice Disability Section
State of Maryland Courts

6/16/2020

Your mechanic discriminates against women, blacks and disabled community, They stil have nat honered my warranty since 2/15/2020 and refused to give me a

06/16/2020 More info received from the consumer refund. They want me to pay for diagnostic when their mechanic install brake pads and stated my rotars was warped and then put in ancther quote to reinstall
new brake pads again to ennich himself. As he is 2 professional he scammed me. Then he put extra services that I already had. Your mechanic nesds to be
investigated and don't honor their warranty as black lives don't matter.

06/16/2020 Send Business’ Rebuttal Response to Consumer
Wie sppreciste the consumer's continued correspendence and patience. Upon review of the consumer's account, the consumer has fied = dispute with their
financial insttution. When 2 dispute is fled, our palicy s to deflect to the decision of the financial institution, @iven that they review evidence provided from the
. consumer and our dispute resclution team. Marsover, when = disputs is cpensd on behalf of 3 consumer, we ars unable to make sdjustments or refunds while
06/14/2020 Received Business’ Rebuttal Response the dispute is reviewed; the ultimate decision will be made by the consumer’s financial institution on whether the assessed charges are valid. We will continue to
work with the consumer's bank.
05/15/2020 No Response from Business re: Consumer Rebuttal

YourMechanic

2525 E Charleston Rd, Suite 100

Mountain View, California 94043

Dear Better Business Bureau;

Your mechanic communicates with customers to schedule services is always through the internet. Your warranty states you can schedule services through email
at warranty@yourmechanic.com. 1 have done that several times on 3/11/2020;4/15/2020 and 5/6/2020 and Your mechanic have not provided a date to come

out, responded to my email however provided a quate to charge me $89.00 which I refuse to pay.

Hugo told me that the rotor was good even though it was warped however the brake pad installation was okay to install on 2/25/2020. He still installed the brake
pads and said it will work for $158.77. Later that same evening, after he install my brake pads Hugo input a quote for a rotor repair and ancther for anather
brake installation job on 2/25/20: 1 talk to Hugo that same day and asked why to send that quote when you just put on brake pads, he con

H L Type here to search

On 6/14/2020 Your mechanic states once a dispute is open, they must go with the financial institution
policy. Therefore, | cannot get my car diagnostic or get a refund. Their policies changes once a consumer
files a complaint. “We appreciate the consumer's continued correspondence and patience. Upon
review of the consumer's account, the consumer has filed a dispute with their financial



institution. When a dispute is filed, our policy is to deflect to the decision of the financial
institution, given that they review evidence provided from the consumer and our dispute
resolution team. Moreover, when a dispute is opened on behalf of a consumer, we are unable to
make adjustments or refunds while the dispute is reviewed; the ultimate decision will be made by
the consumer's financial institution on whether the assessed charges are valid. We will continue
to work with the consumer's bank (See attached)

Below, they told BBB on 7/4/2020 that they are working with the bank and they cannot do any
transactions with me or a refund. Please read as they are fabricating with Capital One Bank decisions
against me on 7/13/2020 that | refused diagnostic.

@ @Jideip: x | B (1Zunread) X 2 httpsyfsan X @ Login X | @ submitPec X | @ SubmitPac X | P Vouhaves X | @ CapitalOnc X | NewTab x| + = X

C {} @& sanjose.app.bbb.org/complaint/view/768440/c/36vh3x w ® O 0N ﬂ H

2 Apps Bl Inbox Bl Unresd % ContactUs- Maryla.. @B (338) Ocasio-Cortez.. N Colin Kaepemick ha.. G Google Account Re.. @ CareersatFoulger-.. @) Applicant-facing re.. » Other bookmarks

Better Business Bureau® Find your home location @+

Rnd  businesses, charities, category

s ich
mustqel rm rm reDa red. ceived we repair ser\- ces from Pep buvs and this is the i report. PED boys service manager Dawd conducted the
nspect ut cannot load it. 1 am terribly upset on how You ok advantage of me due to my race, gender, and disability. T am
07/07/2020 onsumer rejects business' final offer searchng forl Iega\ opmrsfor paln and smenrg T am providing Captal one bank cap s of these reports so they ould get my moray 5897 return to me.

Sincersly,
Merceda Gooding, MPA

CC: Capital one Bank

Pep Boys

Department of Justice
Social Media/Media Outlets

07/07/2020 Send Business’ Rebuttal Response to Consumer

07/04/2020 Received Business' Rebuttal Response

06/29/2020 No Response from Business re: Consumer Rebuttal
06/17/2020 Forward Car\ umer Rebuttal to Business
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On 7/4/2020- Your mechanic statement, “They have stated our policy to this consumer on
multiple occasions, and we respectfully reiterate that, upon review of the consumer’s account,
the consumer has filed a dispute with their financial institution. When a dispute is filed, our
policy is to deflect to the decision of the financial institution, given that they review evidence
provided from the consumer and our dispute resolution team. Moreover, when a dispute is
opened on behalf of a consumer, we are unable to make adjustments or refunds while the dispute
is reviewed; the ultimate decision will be made by the consumer’s financial institution on
whether the assessed charges are valid. The appropriate colleague(s) will continue to work with
the consumer's bank. It is important to note that this is a policy that is applicable to all
consumers and is not personal. In fact, we have no ability to override the lock on consumer funds
once a dispute is opened. ”



| put in a claim on 4/21/2020 with the Bank - so how can Your mechanic claim | failed to get a
diagnostic when | requested diagnostic by email to Your Mechanic on 3/4/2020-5/19/2020 (see
attached? Your mechanic refused to respond.

| filed a claim with Capital one Bank on 4/21/2020, Your Mechanic telling BBB that they had to
stop the refund or warranty because I filed a complaint with the Bank (see attached). Your
Mechanic is telling Capital one bank one story and BBB another? As they took advantage of me,
as the customer. Your Mechanic is fabricating as they are telling Capital one bank that | refuse
diagnostic. However, telling Better Business Bureau another fabrication story that they cannot
adjust because | filed a claim with the bank (see attached).

CC: Consumer Finance Protection Bureau

Office of the Comptroller of the Currency


http://helpwithmybank.gov/

