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DEAR CLIENTS - 27

ACCEPT GREETINGS FROM THE ENTIRE STAFF OF CROSS STATE MOVERS. YOUR PUPPY IS ON
HOLD AT THE (U.S ANIMAL WELFARE QUARANTINE DEPARTMENT in MISSOURI) . THE PUPPY
HAS BEEN CHECKED AT THE U.S PETS QUARANTINE DEPARTMENT AND ALL THE REGISTRATION
PAPERS , HEALTH CERTIFICATES ARE ACCURATE. BUT INFORMATION FROM

THE INSURANCE DEPARTMENT SAYS YOUR PUPPY DID NOT HAVE AND INSURANCE COVER FOR
THE SAFETY OF THE TRANSIT FLIGHT TO YOUR LOCATION. SO YOU MUST PAY A DEPOSIT
REFUNDABLE INSURANCE COVERAGE BEFORE YOUR PUPPY CAN BE CONFIRM FOR THE
SCHEDULE FOR THE NEXT FLIGHT..

THIS INSURANCE COVERAGE IS TO COVER THE PUPPY DURING DELIVERY IN CASE ANY
INCIDENT OCCURS SUCH AS ACCIDENT, DEATH, BECAUSE OF ANY DISEASE CONTRACTED
DURING SHIPPING AND ALL THAT IN A TRANSIT. IF ANY MISFORTUNE OCCURS,

THE INSURANCE DEPARTMENT WILL REFUND YOU EVERYTHING WHICH YOU HAVE SPENT
INCLUDING DAMAGES. THIS INSURANCE THAT YOU ARE REQUESTED TO PAY IS A
REFUNDABLE INSURANCE.

THIS MEANS THAT IF WE DELIVER YOUR PUPPY WITHOUT ANY ACCIDENT OR INCIDENT, THE
MONEY WHICH YOU ARE PAYING NOW WILL BE REFUNDED BACK TO YOU IN CASH AND YOU
WILL HAVE NOTHING TO LOSE AT THE END OF THE DAY. BELOW IS A BRIEF DESCRIPTION ON
HOW THE INSURANCE IS CALCULATED AND HOW REIMBURSEMENT WORKS.

Veterinary invoice* Amount paid Benefit schedule Amount reimbursed by
by policy allowance per- VPI when puppy_arrives.
holder incident**
Comprehensive exam and treatment fees
(medications and laceration stitching) $1000 $1800 $
Anesthesia/Ant-pressure $ $0 $
Regulatory Crate
Total claim amount filed with VPl AFTER $
ARRIVAL
VPI per-incident deductible -$0.00
Sub-total of eligible expenses $2800
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How Reimbursements Work

Typically pet insurance provider, uses one of the three methods
in determining reimbursements: listed below:

CASH ( When a Pet courier arrives at your Home )
MASTER CARD, DEBIT CARD, VISA CARD... ( Direct Transfer)

The Department of Insurance(DOI) & Policyholders through their
statisticians knows the 100% reimbursement which is available
for pet's accidents, injuries and illnesses...............

SO YOU ARE REQUESTED TO DEPOSIT A TOTAL SUM OF $2800 FOR YOUR PUPPY
REFUNDABLE INSURANCE . SO YOU WILL USE OUR CASHIER'S INFORMATION WHICH WE
SHALL PROVIDE TO YOU TO MAKE THE DEPOSIT PAYMENTS . IF YOU DO NOT SEND THE
FUNDS EARLY ENOUGH, WE WILL NOT BE ABLE TO MAKE A PROPER SHIPPING SCHEDULE
FOR YOUR PUPPY. SO WE ADVICE THAT YOU BE FAST WITH THE PAYMENT SO THAT WE CAN
HAVE YOUR PUPPY SHIPPED ON TIME.

***FIRST AND SECOND DEPOSIT
REFUNDED* **

YOU WILL BE REFUNDED - $2800

NOTE : YOUR TOTAL AMOUNT WILL BE
REFUNDED TO YOU CLIENTS - 27 AT
YOUR HOME ADDRESS .

kkkkk §2800 ***k*

YOU CALL US ON OUR CALL CENTER NUMBER FOR MORE
INFORMATION ON HOW THIS WILL WORK, SHOULD IN CASE YOU
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NEED ANY URGENT INQUIRY, PLEASE DO NOT HESITATE TO EMAIL
us.
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