
 

 

 

On Wed, Dec 1, 2021 at 9:09 AM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello Anhnhat, 

 

I've submitted an A-to-z Guarantee claim on your behalf. 

 

Processing should complete within one week of the date the claim was submitted. If approved, your Guarantee  

reimbursement will be credited directly to the same payment method used for your purchase. You can see the most  

current status of your claim at the link below: 

 

https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403 

 

Information about A-to-z Guarantee claims, including processing times, can be found here: 

 

http://www.amazon.com/help/a-to-z-guarantee 

 

We look forward to seeing you again soon. 
 

 

Best regards, 

Criss 

Amazon.com 

 

 

 
 

  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211201170922b9a7d4c397354d10bdb248dc0df0p0na&R=2NIDIVY6A3WW6&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=QB5TACJPIO9T3ALCWWTMLYGIXBYA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211201170922b9a7d4c397354d10bdb248dc0df0p0na&R=AXZC0O1JDKYI&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=T58662SVTMIKAXJYEFZBQCBNQ3GA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403
http://www.amazon.com/help/a-to-z-guarantee
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211201170922b9a7d4c397354d10bdb248dc0df0p0na&R=1ATTWENS47KYO&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=M1MT7UXZQVQGCQP5AFQCVUPLQIEA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

On Fri, Dec 17, 2021 at 2:09 PM <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello, 

 

I've submitted an A-to-z Guarantee escalation claim on your behalf. 

 

I'll call you on December 22, 2021 regarding our conversation in regards to you getting the return address for the item to  

be returned . 

 

I appreciate your patience. 
 

 

Best regards, 

Alexies F. 

Amazon.com 

 

 

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211217220910c4cfe81cf564479cb61d5c391500p0na&R=3U4L8L67NYB25&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=QB1CFPYYJ5CJVE6CZVKELZQ1NSMA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211217220910c4cfe81cf564479cb61d5c391500p0na&R=ICLSYNRHOIZN&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=4SY1ED62JVQXUJLZDUJVYOBCMRMA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20211217220910c4cfe81cf564479cb61d5c391500p0na&R=3HCV5XEH0BT6H&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=EKKEX35N5KNAAD9EYFPMSJRQPBGA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

On Mon, Jan 17, 2022 at 4:42 PM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello Anhnhat, 

 

Thank you for giving me the chance to assist you today! 

 

I've submitted an A-to-z Guarantee claim on your behalf. 

 

Processing should complete within one week of the date the claim was submitted. If approved, your Guarantee  

reimbursement will be credited directly to the same payment method used for your purchase. You can see the most 

 current status of your claim at the link below: 

 

https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403 

 

Information about A-to-z Guarantee claims, including processing times, can be found here: 

 

http://www.amazon.com/help/a-to-z-guarantee 
 

 

Best regards, 

John 

Amazon.com 

 

 

 
 

 

  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220118004247a6d64d588aa7442d99cabc5ec8b0p0na&R=1MDKNSWZAYD1G&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=GFGZZBDGJNUP8TMEFL24FBPBS8AA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220118004247a6d64d588aa7442d99cabc5ec8b0p0na&R=1SUWAQZV2WPRG&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=BPKAIFA5G0GNFE3XI7C3IJLTLYKA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403
http://www.amazon.com/help/a-to-z-guarantee
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220118004247a6d64d588aa7442d99cabc5ec8b0p0na&R=3METKMRE6B0CH&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=NXHI8A1N547PCUCIOVP7NXD8PEAA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


On Mon, Jan 17, 2022 at 10:59 PM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello, 

 

I'm sorry to hear that your Amazon Marketplace order #112-5574230-1195403 you received was a wrong item. 

 

I see that you requested a refund via the A-to-z Guarantee on January 17, 2022. 

 

Our investigation specialists will review this on your behalf. Most requests are resolved within 1 week. I see that your  

claim hasn’t been resolved in that time. Please allow the team an additional week to complete 

 

their investigation. As you filed the request on January 17, 2022, we'd ask you to wait until  7 days to date of request  

for their response. You can view your request status at any time by clicking the ’Problem with order’ 

 

button next to this order in the Your Orders section of Your Account (https://www.amazon.com/yourorders). 

 

Our customer's satisfaction and their convenience is very important to us above all else, it's the foundation on which  

our company was built. Be assured that we'll continue working hard to ensure that you 

 

receive accurate service, and also to minimize the chances of anything like this occurring again. 

 

You may call us If you need additional assistance or have further questions. 

 

We've provided the link below which will take you directly to our help pages: 

 

We can be reached by phone 24 hours a day, seven days a week using the following link: 

 

Contacting us through the website allows you to verify security before a call is placed and ensures we have your  

account information ready when we call you. 

 

To contact us, visit https://www.amazon.com/gp/help/customer/contact-us and follow the prompts. 

 

To request a call from our customer service department, please follow the steps below: 

 

1. Visit http://www.amazon.com/help 

 

2. Click the "Contact Us" button in the Customer Service box on the right side of the page. 

 

3. Click the "Skip sign in" button. 

 

4. Click the "Phone" tab and enter your phone number in the window that pops up. 

 

5. Choose a time frame ("Right Now" or "In 5 minutes") and click "Submit." 

 

We'll call you right back! 

 

 

We hope to see you again soon. 
 

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022011806592656ba4820d7c34817a316d8bf26b0p0na&R=2U9HHQFL0GTW9&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=G5GLJDHQMVPJIVNYULUOKPUAZSOA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022011806592656ba4820d7c34817a316d8bf26b0p0na&R=26AJQXHMR0I36&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=QY2IAAFHACPXTNSEGF1VFVTLGRAA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/yourorders
https://www.amazon.com/gp/help/customer/contact-us
http://www.amazon.com/help
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022011806592656ba4820d7c34817a316d8bf26b0p0na&R=6LTY0OTHZ5&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=EOD55XSD3IARTQJBIA1KIFUA5LAA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

We'd appreciate your feedback. Please use the buttons below to vote about your experience today. 
 

 

Best regards, 

Edelyn P 

Amazon.com 

 

Thank you for your inquiry. Did I solve your problem? 

Yes No 

Your feedback is helping us build Earth's Most Customer-Centric Company. 

  

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022011806592656ba4820d7c34817a316d8bf26b0p0na&R=3H7J63LW600E7&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA2WSBH72DZPZ0V%26k%3Dhy%26ref_%3Dpe_584750_33951330_cscem_hmdyes_ht_1&H=T4J5DMX65BHVIVOV7OQGCMYABN4A&ref_=pe_584750_33951330_cscem_hmdyes_ht_1
https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022011806592656ba4820d7c34817a316d8bf26b0p0na&R=2KTE9ARN7PLEE&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA2WSBH72DZPZ0V%26k%3Dhn%26ref_%3Dpe_584750_33951330_cscem_hmdno_ht_1&H=F9FRKSQYYOA3UNCYOS1JL6FDEU4A&ref_=pe_584750_33951330_cscem_hmdno_ht_1


 

 

On Thu, Feb 10, 2022 at 12:18 PM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello, 

 

Order Id(s) - 112-5574230-1195403 

Contact ID : AQ5QYHL9X802I 

Any additional details : Previous Work Request created : ATIEATONCSTZM 

 

I've created a dispute against the refund status. 

 

Our team will work on this TT and get back to you within 24-48 hours. 

 

I hope this helps. 
 

 

Best regards, 

Guhan G 

Amazon.com 

 

 

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220210201841f6295bce05af4830b9fe437c48d0p0na&R=2QQG0D2PRH81&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=AXFMLAXIGMTHABX7EYJTYYRNLECA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220210201841f6295bce05af4830b9fe437c48d0p0na&R=3FJ8RHZNEWXQB&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=8HSKKD5DUQABWI8ZOBF0GUA5HSIA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220210201841f6295bce05af4830b9fe437c48d0p0na&R=3B859PZN9ZZP3&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=NDHNBOUMPWIWTC3NA8P36TIA3TGA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

 

On Sat, Feb 12, 2022 at 10:13 AM <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello Anhnhat, 

 

I relayed your information to the team trained to handle this scenario. You should hear back from them in the next 72 hours. 

 

As we discussed, I had this issue escalated and I will check to see the progress of this where I will then contact you. 

 

We hope to see you again soon. 
 

 

Best regards, 

Tavia J 

Amazon.com 

 

 

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218131156eaf888759046bc862102d1a3a0p0na&R=2YX9LBKXJKRD8&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=8WXCAIW9WHCFKTAQ7OBAWRVXET0A&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218131156eaf888759046bc862102d1a3a0p0na&R=2E98NDUPRS7GI&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=MMDX5TLDEA2VZBIAPV9VDGLDAIUA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218131156eaf888759046bc862102d1a3a0p0na&R=1NSC428B08JT1&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=GYCHOK1OGBXSNHLYZ59SLN7TVF4A&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

 

On Sat, Feb 12, 2022 at 10:34 AM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello, 

 

Thanks for writing back with your kind words. I'm glad to hear that my colleague, Tavia, was able to assist you, and  

I'll be sure to forward your message. 

 

I would request you to wait for 72 working hours, soon they will notify you about status on refund. 

 

We look forward to seeing you soon. 
 

 

We'd appreciate your feedback. Please use the buttons below to vote about your experience today. 
 

 

Best regards, 

Purtika K 

Amazon.com 

 

Thank you for your inquiry. Did I solve your problem? 

Yes No 

Your feedback is helping us build Earth's Most Customer-Centric Company. 

  

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218344705527f83cbc2457faf6f1031f750p0na&R=2E1MA2BMAD7GE&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=VHO4AVVO6PBA4YB576ADSZLUTYCA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218344705527f83cbc2457faf6f1031f750p0na&R=25PC14LM5FPEZ&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=Z1WZ0DSYIYAQQDYNUVDEKMLG0VAA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218344705527f83cbc2457faf6f1031f750p0na&R=12TW5G3AZJRM4&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA259WEB5M4O1CM%26k%3Dhy%26ref_%3Dpe_584750_33951330_cscem_hmdyes_ht_1&H=XEKFNZYXGZADHMFJ78SPMAJHATCA&ref_=pe_584750_33951330_cscem_hmdyes_ht_1
https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218344705527f83cbc2457faf6f1031f750p0na&R=16Z8WVHPXVRML&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA259WEB5M4O1CM%26k%3Dhn%26ref_%3Dpe_584750_33951330_cscem_hmdno_ht_1&H=DJWN9S1QXQ6AHJHOHYDUACHTA64A&ref_=pe_584750_33951330_cscem_hmdno_ht_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:2022021218344705527f83cbc2457faf6f1031f750p0na&R=3BHBPMMX3MZL7&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=AQAY0GXEENDWHPQXIEVAUM95V5SA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

 

On Sat, Feb 12, 2022 at 10:56 AM Amazon.com <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello, 

 

I'm  from Amazon Customer Service Team. 

 

As discussed on the call, I give you information regarding your A to Z claim with us so please wait and you get a revert  

regarding your claim for us with in 1 week on your email. 

 

In case of any discrepancies, Please let us know, we'll be glad to assist you further with your concerns. 

 

It was a pleasure assisting you today. 

 

I am glad I was able to help. Have an awesome day! 
 

 

Best regards, 

Gautam 

Amazon.com 

 

 

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:202202121856228eeefb2373264e7d8c8bc033f780p0na&R=1YJB5VDMPLKDC&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=HBRKOQJTUPAGOITAMFXKYHZKMNMA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:202202121856228eeefb2373264e7d8c8bc033f780p0na&R=1WS3UU21IAQTB&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=ZYGA92N26WCQLBAAPWBGE8FI6N0A&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:202202121856228eeefb2373264e7d8c8bc033f780p0na&R=37W6XTV1EUA33&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=3MMCQDOMVGY7HATOT3YYFWVV2A4A&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

 

On Wed, Mar 9, 2022 at 3:32 PM Amazon.com Customer Service <cs-reply@amazon.com> wrote: 

 

 

 

Your Account Amazon.com 

Message From Customer Service 
 

Hello Anhnhat, 

 

We have submitted an A-to-z Guarantee claim on your behalf. 

 

Processing should complete within one week of the date the claim was submitted. If approved, your Guarantee  

reimbursement will be credited directly to the same payment method used for your purchase. You can see the  

most current status of your claim at the link below: 

 

https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403 

 

Information about A-to-z Guarantee claims, including processing times, can be found here: 

 

http://www.amazon.com/help/a-to-z-guarantee 

 

We look forward to seeing you again soon. 
 

 

We'd appreciate your feedback. Please use the buttons below to vote about your experience today. 
 

 

Best regards, 

Charity C 

Amazon.com 

 

Thank you for your inquiry. Did I solve your problem? 

Yes No 

Your feedback is helping us build Earth's Most Customer-Centric Company. 

  

 
  

https://www.amazon.com/gp/f.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220309233233f5823fc265b44ddfbffa5682bf60p0na&R=3F4TSPRQDVZX9&T=C&U=https%3A%2F%2Fwww.amazon.com%2Fgp%2Fcss%2Fhomepage.html%2Fref%3Dpe_584750_33951330_cscem_ya_1&H=QSJNAOVW4DHPRHZZT7FVBMHBQCMA&ref_=pe_584750_33951330_cscem_ya_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220309233233f5823fc265b44ddfbffa5682bf60p0na&R=58TL3ZTQBC5T&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_1&H=2IYWI9FGGSBMC0OMQ6PHIQGZHBEA&ref_=pe_584750_33951330_cscem_amznhome_1
https://www.amazon.com/gp/a-z-guarantee/help.html?orderID=112-5574230-1195403
http://www.amazon.com/help/a-to-z-guarantee
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220309233233f5823fc265b44ddfbffa5682bf60p0na&R=3U2NFI63T406L&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA8PVU9DE19K9O%26k%3Dhy%26ref_%3Dpe_584750_33951330_cscem_hmdyes_ht_1&H=JKK9FPKUHDTVMDMWKD0AQ6KT65YA&ref_=pe_584750_33951330_cscem_hmdyes_ht_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220309233233f5823fc265b44ddfbffa5682bf60p0na&R=3YX2V0PEFTXQ&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fgp%2Fhelp%2Fsurvey%3Fp%3DA8PVU9DE19K9O%26k%3Dhn%26ref_%3Dpe_584750_33951330_cscem_hmdno_ht_1&H=RLSK4RRABSRZ9WIDDTOWGDGRCTEA&ref_=pe_584750_33951330_cscem_hmdno_ht_1
https://www.amazon.com/gp/r.html?C=3GG4DES2VDURU&K=3JLDAHA1B2ZRL&M=urn:rtn:msg:20220309233233f5823fc265b44ddfbffa5682bf60p0na&R=1HPOO5OUADRMO&T=C&U=http%3A%2F%2Fwww.amazon.com%2Fref%3Dpe_584750_33951330_cscem_amznhome_logo_1&H=MHJSASDQKHKAPFIDHNWI1GNC2YMA&ref_=pe_584750_33951330_cscem_amznhome_logo_1


 

 

On Wed, Mar 9, 2022 at 4:57 PM Amazon.com <cs-reply@amazon.com> wrote: 
Hello Anhnhat, 
 
Thank you for providing the more information about your order. 
 
I’ve submitted an appeal on your behalf. Most requests are resolved within 1 week; they’ll respond to 
you via e-mail. 
 
For information about appeals, visit the following help page: 
 
http://www.amazon.com/gp/help/customer/display.html?nodeId=201125650 
 
Thank you for shopping with Amazon. 
 
Thank you for your inquiry. Did I solve your problem? 
 
If yes, please click here: 
http://www.amazon.com/gp/help/survey?p=A156CS8QKNYWXM&k=hy 
 
If no, please click here: 
http://www.amazon.com/gp/help/survey?p=A156CS8QKNYWXM&k=hn 
 
 
Best regards, 
 
Joy 
http://www.amazon.com 
============================= 
 

http://www.amazon.com/gp/help/customer/display.html?nodeId=201125650
http://www.amazon.com/gp/help/survey?p=A156CS8QKNYWXM&k=hy
http://www.amazon.com/gp/help/survey?p=A156CS8QKNYWXM&k=hn
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