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(O Payoneer

Dear Ehtisham Ashraf,

We regret to inform you that, due to a violation of Payoneer’s Terms & Conditions, you
can no longer receive or make payments using your Payoneer account.

We have closed your account and deactivated any Payoneer cards you may have.

Unfortunately, for regulatory reasons, we are unable to share the exact reasons for
closing your account, however account closures are typically due to:

® potential risk associated with an account

* complaints filed to Payoneer about an account holder’s activities

* company websites with questionable content

* fraudulent activity detected in an account

Unfortunately, we won’t be able to reactivate your Payoneer account for any reason. We
regret any inconvenience this may cause.

Thank you,The Payoneer Team
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