Re: Update

From: Limelight Media - Resolutions Department (resolutions@limelightmedia.co)
To: xisaiahsimmonsx@yahoo.com

Date: Thursday, November 17, 2022 at 06:50 PM CST

Hi Isaiah!
As per reviewing, you were not able to meet all criterias to qualify for a refund.
All of the following has been successfully executed:

1. Onboarding

2. Training Access has been successfully provided

3. Access to Trainings and Certifications

4. Consistent follow up from our Deliveries Team (Reminders, Accountability, Follow Ups, Invites to our Mastermind and
QandA's)

Please refer to the link below for proof.
https://drive.google.com/drive/folders/1dGzxYLkx_VTmFbzABp15GunkugH4RiING?usp=sharing

How would you rate my reply?
Great Okay Not Good
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On Thu, Nov 17, 2022 at 6:55 PM UTC, Mr. |I. Simmons <xisaiahsimmonsx@yahoo.com> wrote:
What is the further review pertaining too exactly?

On Thu, Nov 17, 2022 at 6:28 PM UTC, Limelight Media - Resolutions Department <resolutions@limelightmedia.co>
wrote:

Hi Isaiah!
Hope you have an amazing day!
Please be informed that your request is still under further review.

We are going to update you once it is done.


https://drive.google.com/drive/folders/1dGzxYLkx_VTmFbzABp15GunkugH4RiNG?usp=sharing
https://secure.helpscout.net/satisfaction/551520787/record/6159578045/1/
https://secure.helpscout.net/satisfaction/551520787/record/6159578045/2/
https://secure.helpscout.net/satisfaction/551520787/record/6159578045/3/
mailto:danica@limelightmedia.co
mailto:esolutions@limelightmedia.co

Thank you.
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On Thu, Nov 17, 2022 at 12:26 PM UTC, Mr. I. Simmons <xisaiahsimmonsx@yahoo.com> wrote:

| was hoping to receive an update yesterday from billing its been past 2 days --

You received this message because you are subscribed to the Google Groups "Limelight Resolutions™" group.
To unsubscribe from this group and stop receiving emails from it, send an email to
resolutions+unsubscribe@]limelightmedia.co.
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