City of Los Angeles — Personnel Department
EQUAL EMPLOYMENT OPPORTUNITY DIVISION

MY
EEE]LA Complaint Form

The City of Los Angeles is committed to maintaining a discrimination free workplace for all
employees and applicants for employment. The EEO Division of the Personnel Department
addresses internal complaints of discrimination, harassment, retaliation, and other
inappropriate workplace conduct. We take all complaints seriously and we handle all
investigations with discretion, sensitivity, and due concern for the dignity of those involved. If
you have any reason to believe that you have been subjected to discrimination,
harassment, and/or retaliation, you can use the MyVoicelA.org portal to submit a complaint
online, call 213-473-9100, or submit this form via:

& 4

Email per.eeo.ciu@lacity.org Personnel Department
Equal Employment Opportunity Division
ff' P 700 E. Temple Street, Room 380
S Los Angeles, CA 90012
Fax 213-473-9113 Or Personnel/EEO, Mail Stop 391

It is important to report any incident that may be considered discrimination,
harassment, and/or retaliation to protect yourself and your colleagues from further incidents,
and to create a record of incidents close to when they take place.

If you are not sure about submitting a complaint you can speak to someone at EEO
confidentially by calling 213-473-9100 or coming to the address listed above.

After you report, you can expect:

An investigator from

Someone from the centralized You will be interviewed, your

. o . EEO or the . . Investigation
intake unit will review your department vou witnesses and named parties may will be
complaint and contact you within havF:e filed agayinst also be interviewed. Relevant completed

10 days documents will be reviewed.

will be assigned
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About You - Please let us know your preferred contact information

LI 1 would like to remain anonymous

While we will do everything possible to honor your request for anonymity, in some cases the
investigation process may result in your identity being disclosed by parties related to the incident you
are reporting. Anonymous reports will be investigated to the greatest extent possible, taking into
account the information provided in the report.

Name: howard paul shore Employee ID:

Your status:

City Employee ] City Contractor
[ City Commissioner [ City Volunteer or Intern
L] Applicant for City Employment =l Private Party filing against a City Department or Employee

Your current Department or Agency:

Address: @ Home [1 Work Please check your preferred number:
O Home Phone: 3235142779

0 Work Phone: 3235142779
M Cell Phone: 3235142779

2535 Hauser Boulevard

Los Angeles, California 90016
Email Address:

Your Report - Please provide details of the incident, and the individual(s) you are filing against

Individual(s) you are filing against:
Last Name First Name

Department
female 911 operator

Last Name First Name
Department
Last Name First Name
Department

When did this happen? Please list the date(s) of the incident(s) of discrimination or harassment:

friday, march 3rd, 2023 @ approximately 6:00 p.m.
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In the space below, please describe the actions or events you are reporting. Explain why you feel that
harassment or discrimination has occurred. Wherever possible, provide the names of any witnesses
and location(s) of each event. Use additional sheets if necessary.

2535 Hauser Boulevard
Los Angeles, California 90016

Friday, March 3rd, 2023

Ms. Dana Brown,

General Manager Of The Personnel Department

and/or Executive

LOS ANGELES CITY PERSONNEL DEPARTMENT

700 East Temple Street

Los Angeles, California 90012

(213) 473-9311

Regarding: Very Serious Complaint

Dear Ms. Dana Brown and/or Los Angeles City Personnel Department Executive:
Good Morning or Good Afternoon to You!

How is your day today in sunny Los Angeles, California and/or wherever else You are in the World?

My day could be going much better, thank you, except due to the Fact that | was on the 217 Bus on Fairfax Avenue Going Southbound Near Drexel Avenue today being Friday, March 3rd, 2023 at approximately 6:00 p.m. when all of a sudden this Psychopathic Man (Non Customer) starts verbally
attacking me with Racist Comments and Homophobic Disgusting Comments, along with Explicit Hatred and was consistently Terifying ME and the other passengers.

This Is Considered A Hate Crime By The Way!
| did Not Hesitate To Call 911 and your female operator was Beyond Horrible and Low Class!

She Definitely was More Interested In Having A Conversation With ME While | Was Being Terrorized Whereby This Very Angry And Disgusting Person Was Like 2 Feet Away From My Face Rather Than Sending The Police Over To Where | Was Because The Bus Driver Actually Stopped The Bus To
Wait For The Police, however, Your Female 911 Operator Had No Interest In Sending Them Over Right Away Whereby | Could Have Been Shot Or Stabbed!

Do You Honestly Call This Good, Quality 911 Operator Service?

Are You Serious?

This Was Trash Service!

Disgusting!

‘Who The Hell Trained Her? A Dog?

| Sure Ain't An Animal In A Cage, | Am Human The Last Time That | Checked! Hello?

If This Would Have Been Back East, The Police Would Have Been There Within 15-20 Minutes And Would Have Been Able To Make A Solid Arrest Because | Was Ready To Press Charges For A Hate Crime And Your Female, Nasty 911 Operator Purposely And Deliberately Let It All Go At Her
Convenience!

Not Cool!
Not Acceptable!

It Was So Bad On The First Bus That This Creep Actually Kicked Me Off The 217 Bus Through His Violence And Verbal Torture And Abuse, however, There Was Actually Another 217 Bus Right Behind, But Sadly This Creep Made His Way On To The Second (2nd) Bus While | Was Still Talking To
Your Useless, Low Class Female 911 Operator Who Still Refused To Send The Police To Where The Actual Event Took Place In A Timely, High Efficient Manner!

Eventually This Loser Got Away And Left On His Own, Thank God...

Sadly, if Your 911 Operator Did Her Damn, Freakin' Job, then perhaps the Police Could Have Arrived On Time And An Arrest Could Have Been Made!
Way To Go!

A Great Job Well Done!

NOT!

Moving Right Along: | did eventually manage to get on one (1) of the 217 Buses and went my own way to my religious services and Officer Martinez eventually met ME over at my synagogue which was Not Where The Incident Took Place and therefore they were Not Able To Do Anything About It,
even though there is Actual Video Footage On The Bus, Plus The One (1) Picture That | Took With My Android In Which | Am Enclosing Here For Your Reference And Further Review.

My purpose in Writing To You is to File A Very Serious Complaint Against This Useless, Uneducated, Incompetent 911 Operator With The Very Special Request That She Get Terminated From Her Job For Not Doing Her Job Properly And Putting My Life In Danger As Well As The Other Passengers
On Both Buses!

In Addition: | am asking You To File This Letter Of Very Serious Complaint in Your Female 911 Operator's Personnel File for future use

In Addition: | am also asking You To Conduct An Internal Employee Investigation Against This Invalid Female 911 Operator as well

Once Again: How The Hell Do You Train Your 911 Operators To Do A Job Like This Is Beyond Me!

Shame On You!

1 do Not Know the Female 911 Operator's Name, but | identified the date and time of the call and where it took place to further assist You!

Enclosed, in the attachment, please find a picture of this Criminal on the Bus that Tormented and Terrorized ME, including throwing Racist Insults and Homophobic lllegal Comments for your reference and further review. Thank you

If You would like to contact ME back directly in order to discuss my letter of Very Serious Complaint in further detail, then please call ME at:
Voice/Messages/Text: (323) 514-2779.

You may also email ME back at: howardpaulshore1@gmail.com or private_executive@yahoo.com.
1:am more than looking forward to hearing back from You with a Positive Response some time in the very near future.
Thank you.

Sincerely yours,

Howard Paul Shoreh
Angry, Upset And Pissed Off Los Angeles Resident

IHPS
Enclosure: Please See The Attachment For A Picture Of The Criminal On The Bus For Your Reference And Further Review. Thank You.

PS: Negative Reviews Will Be Published On Social Media On To The Following Websites Below For Public Awareness! Thank You.

Page 3 of 5
03/2019




I believe | experienced (check all that apply):
|§| Bullying |i| Discrimination |§| Harassment (General) |:| Hazing

|§| Inappropriate Conduct |:| Retaliation |:| Sexual Harassment

| believe the act or actions taken against me are based on (check all that apply):

|:| Race |§| Sexual Orientation |:| Age

[ ] color [ ] Genetic Information [ ] AIDS/HIV (actual or perceived)
|:| Ancestry |:| Marital Status |:| Sex/Gender

|:| National Origin |:| Medical Condition |:| Pregnancy

|:| Religion |:| Physical Disability (actual or |:| Gender ldentity

|:| Creed perceived) |:| Gender Expression

|:| Mental Disability (actual or

. [ ] Non-EEO issue
perceived)

[ ] Military/Active Duty/Veteran
Status
|:| Retaliation for having filed, or served as a witness in, a discrimination complaint or otherwise opposing

discrimination.

. L
O OtherShe did not care about her job! [ ] None of the above

As a result of the above, | experienced the following actions or events (check all that apply):

|§| Comments/Remarks |:| Non-Selection |:| Denial of FMLA

|:| Sexual Harassment |:| Disparate Treatment |:| Discipline

|:| Hostile Work Environment |:| Retaliation |:| Demotion

|:| Job Assignment |:| Non-Accommodation |:| Suspension

|:| Reassignment |:| Evaluation |:| Termination/Layoff
|:| Transfer |:| None of the above

O Otherterrorism, tormentation
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What remedy do you suggest for this complaint?

there should be an internal investigation conducted against this female 911 operator.
the complaint needs to go into her Human Resources File.

she should also get Terminated!

| confirm that the information and statements | have provided are true and correct to the best of my
knowledge and belief.

senature: howard paul shore > 03-03-2023

FOR DEPARTMENT USE ONLY
o Walk-In o Mail
o Fax o E-mail

Case Number: Date Received Stamp:

Assigned Investigator:
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Friday, March 3rd, 2023



Ms. Dana Brown, 

General Manager Of The Personnel Department

and/or Executive

LOS ANGELES CITY PERSONNEL DEPARTMENT

700 East Temple Street

Los Angeles, California  90012

(213) 473-9311



Regarding:  Very Serious Complaint



Dear Ms. Dana Brown and/or Los Angeles City Personnel Department Executive:



Good Morning or Good Afternoon to You!



How is your day today in sunny Los Angeles, California and/or wherever else You are in the World?



My day could be going much better, thank you, except due to the Fact that I was on the 217 Bus on Fairfax Avenue Going Southbound Near Drexel Avenue today being Friday, March 3rd, 2023 at approximately 6:00 p.m. when all of a sudden this Psychopathic Man (Non Customer) starts verbally attacking me with Racist Comments and Homophobic Disgusting Comments, along with Explicit Hatred and was consistently Terrifying ME and the other passengers.



This Is Considered A Hate Crime By The Way!



I did Not Hesitate To Call 911 and your female operator was Beyond Horrible and Low Class!



She Definitely was More Interested In Having A Conversation With ME While I Was Being Terrorized Whereby This Very Angry And Disgusting Person Was Like 2 Feet Away From My Face Rather Than Sending The Police Over To Where I Was Because The Bus Driver Actually Stopped The Bus To Wait For The Police, however, Your Female 911 Operator Had No Interest In Sending Them Over Right Away Whereby I Could Have Been Shot Or Stabbed!



Do You Honestly Call This Good, Quality 911 Operator Service?



Are You Serious?



This Was Trash Service!



Disgusting!



Who The Hell Trained Her?  A Dog?



I Sure Ain't An Animal In A Cage, I Am Human The Last Time That I Checked!  Hello?



If This Would Have Been Back East, The Police Would Have Been There Within 15-20 Minutes And Would Have Been Able To Make A Solid Arrest Because I Was Ready To Press Charges For A Hate Crime And Your Female, Nasty 911 Operator Purposely And Deliberately Let It All Go At Her Convenience!



Not Cool!



Not Acceptable!



It Was So Bad On The First Bus That This Creep Actually Kicked Me Off The 217 Bus Through His Violence And Verbal Torture And Abuse, however, There Was Actually Another 217 Bus Right Behind, But Sadly This Creep Made His Way On To The Second (2nd) Bus While I Was Still Talking To Your Useless, Low Class Female 911 Operator Who Still Refused To Send The Police To Where The Actual Event Took Place In A Timely, High Efficient Manner!



Eventually This Loser Got Away And Left On His Own, Thank God..



Sadly, if Your 911 Operator Did Her Damn, Freakin' Job, then perhaps the Police Could Have Arrived On Time And An Arrest Could Have Been Made!



Way To Go!



A Great Job Well Done!



NOT!



Moving Right Along:  I did eventually manage to get on one (1) of the 217 Buses and went my own way to my religious services and Officer Martinez eventually met ME over at my synagogue which was Not Where The Incident Took Place and therefore they were Not Able To Do Anything About It, even though there is Actual Video Footage On The Bus, Plus The One (1) Picture That I Took With My Android In Which I Am Enclosing Here For Your Reference And Further Review.



My purpose in Writing To You is to File A Very Serious Complaint Against This Useless, Uneducated, Incompetent 911 Operator With The Very Special Request That She Get Terminated From Her Job For Not Doing Her Job Properly And Putting My Life In Danger As Well As The Other Passengers On Both Buses!



In Addition:  I am asking You To File This Letter Of Very Serious Complaint in Your Female 911 Operator's Personnel File for future use.



In Addition:  I am also asking You To Conduct An Internal Employee Investigation Against This Invalid Female 911 Operator as well!



Once Again:  How The Hell Do You Train Your 911 Operators To Do A Job Like This Is Beyond Me!



Shame On You!



I do Not Know the Female 911 Operator's Name, but I identified the date and time of the call and where it took place to further assist You!



Enclosed, in the attachment, please find a picture of this Criminal on the Bus that Tormented and Terrorized ME, including throwing Racist Insults and Homophobic Illegal Comments for your reference and further review.  Thank you.



If You would like to contact ME back directly in order to discuss my letter of Very Serious Complaint in further detail, then please call ME at:  

Voice/Messages/Text: (323) 514-2779.



You may also email ME back at:  howardpaulshore1@gmail.com or private_executive@yahoo.com.



I am more than looking forward to hearing back from You with a Positive Response some time in the very near future.



Thank you.



Sincerely yours,











Howard Paul Shoreh

Angry, Upset And Pissed Off Los Angeles Resident



/HPS

Enclosure:  Please See The Attachment For A Picture Of The Criminal On The Bus For Your Reference And Further Review.  Thank You.



PS:  Negative Reviews Will Be Published On Social Media On To The Following Websites Below For Public Awareness!  Thank You.
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