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Deborah Hintze

My policy & KGFTPY
My Ml bt

mazhﬂ
[ talked to a Michael, He told me to send In

information and | did to him and he lied to me.
He didn't get my maney back, My moms car was
already insured, For some reason it pulled my
mams car nok mine and my doughiers s¢ the
palicy amount was wrong but 1 didn’t natice this
until after | paid. It has been 2 months and still
dan't have my money and had to go somewheng
else to get insurance. | am S0 upset with Root
right now,

Sent fram my IPhane

Quinn A, [(Root)

Hi Debarah,

I'm not who you spoke with before, but
I'm wery sorry to hear about the
experience you've had, and I'd like to do
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