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Good morning Matthew,
This is a very disappointing response and contradictory to the CFPB's actions against Wells Fargo. If the CFPB thought
Wells Fargo would do the right thing for their customers, there would have been no need for the settlement and consent
order imposed on Wells.

Why am I being treated any differently than the other Wells Fargo customers? Did any of the other customers that fell
under the settlement have to retain an attorney in order to be made whole for WF errors? I have already gone through the
process you advised and Wells Fargo chose to ignore and deny my claims, even though the very documents they
provided, prove their error.

Clearly, Wells Fargo failed to service my Fannie Mae home mortgage properly which resulted in a wrongful and illegal
foreclosure and a very substantial financial loss for me. I should not have to get a lawyer to have this resolved when Wells
Fargo already agreed to compensate customers.

Sincerely,

Michelle Bordelon
C | 985.503.2761

[Quoted text hidden]
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