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Wow!! Dr, Ench’s Bootcamp was GREAT!
I leammecd 30 many valuable and new markeiing ideas, Just Gems!

Dr. Ballernm and T have been involved with at least 5 dilTerent well know consulting groups and
yours 15 the first time we received information that 13 vital to out practice, especially the
marketing concepts.

These concepls | had never heard of them 61l now,

Dr. Erich did such a great job gathering top professionals that could really help expand any
chiropractic oflice no matter where they are located. Thanks so much!

Judy Dr. Ballerim's wifc in Tustin CA

Using Dr. Erich’s System | doubled the amount of patients | am seeing and what's even better |
tripled the collections. Dr, Erich’s newsletter and CD's keep me focused and on purpose. Thank
you Dr, Erich for all you have done for me.,

Dr. Timothy Price, Spokane, WA

ki "Since wvingr Dr. Erich’s xyytem for the last 4 months we are
Y now colfecting over S100,000a month, that s double from

before.
{ cut the ROF from 45 minutes to 5 minutes and increaxed

my conversions. Dr. Evich’s system really works and I am
really thankfil
For vour teachings.” Dr. Hoon Lim, Escondido, CA
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ROSEANNA MIANI
1050 ROCK SPRINGS RD #225
ESCONDIDO, CA 92026
951-741-1833
COUNSELOR7112@HOTMAIL.COM

Dr. Hoon Lim, DC, PHD BCN
Synergy Integrated Health
205 W. Mission Ave, Suite P
Fecondido, California 92025

May 14, 2024

RE: Medical Records, Roseanna Miani

Dear Dr. Hoon Lim, DC, PHD BCN,

Once again, I am recquesting my medical records from your office. This is needed to
make a determination by another doctor as to the necessity of the chiropractic
treatment that you recommended in my case.

I had requested them the last time I 'was there, in person, on November 9, and again
December 19, 2023, in a a letter. You continued to claim some dispute with Momnt
prevented you from providing my medical recoxds. Is that still the case?

As you know, your services were discontinued on or about November 1, 2023, with
my realization that you had advanced yourself over £13,000 from a finance company
on a credit line established for me to use services. 1did not incur $13,000 in
Chiropractic services as of Novemberl, 2023 and did not consent for you to advance
these sums to yourself. This company is called Moment. 1 still maintain that this was
done as an estimate of what this treatment could cost as well as your representation
that this would be submitted to insurance. The credit line was supposed to be
secondary in event it was needed. NEVER NEVER NEVER did I consent to “borrow”
this money from Momnt to be advanced to you on the spot.




Roseanna Miani
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ha Meyron: Cling: - 818 Hordar Road £200, SaH AR by R B

MIANI, Roseanna J (id #59643, dob: 11/13/1954) Dottt

LabCorp
COR EDI
athernakhoalth

r{mlgl' ganm'nin:i:i.iniiil‘mﬂ” 12159 PM
{orgars Included: 4

iFarﬂﬂuﬂa of lower extremity | [C0-10: R20.2: Fereainesla of skin

w 001453 | hemoglohin A1C-001453-F | Groer [0 1252865 H24705 | BILL; Third Farty

» DODE1G | vitamin B12 apd foluts | Order I0: 128356 H24 000 | BILL: Thid Party

' 1E4Z5T | AMA wiraflex i positive-18456T7-U | Ordar 10 1282GE5HE4703 | BILL: Third Party
TIASTE | TSH#rae T4-224576-F | Ordor K0 12626 70H24 705 | BILL: Third Party
005213 | sediment=tion rate-wesatargnen | Ordor B 12E26MHILTEE | BILL: Thind Party
QEA950 | vitamin D, 25-hydrooo-0819500 | Order I {282673HI4T03 | BILL: Thind Party
255068 | RPR-2585%56-U | Ondor 10 1282674H2a 701 | BILL: Thind Party
042005 | AEPR, rix gn RPRcondirm TP | Ordes 0 128267524703 | BILL: Third Pary
235920 | prodon aec + Iniorp. sanum | Ordor [D: 1283070H34703 | BRLL: Third Party

Auiingeiztion - Planss sign and Cale
| haraby authodss the relasse of medical infarmedon relobed 1o the sevicos deseribed harean and sulhonze paymiont directy 1o Laboratary Dorparation of Araricn, |
g 10 GBI rosponsl iy Sar pagmant of charpes Tor labaraiony sardces thid aro nat covered by my hoalthear ingurer,

Electronically Sigred by: AMA CARRION-GELABERT, MNP
05142024 12:54pm
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¢ ML LN ® Mredahd Faad Y200, Sard MARCOS O e 105

MJMII Rﬂﬂ&ﬂl‘maJ{!d #591543 dob: 11!13!1954} Wirerthinahaaith

Pre-Op Orders
Q51472024
From Provider aal | Place of Surgery )
Sen Marcos b, [
538 Nordahl Road 2200 ;i
SAN MARCOS, CA S2069.3585 y

Phone; 351-462=-4624
Fax; (951) 462-4625

Ordering Frovider: ANA CARRH}H-GEI_.AEE_HT. NPJI

FPatient Information

Pationt Name _[[mant, rosEANNA 4 lsex F
\ooB !11m3ﬁ954 | Age 63ye
e — =
| Address 1050 ROCK SPRINGS RDVUNIT 225 \Phone || H: (951) T41-1833 |
ESCONDIDG, CA 52025 e {| W 251) T41-1833
' Primary h-us-uram:a: ECES-CA Blue Cross of California (Medicares Rr.plaaemnﬂﬁdvanlaga PPO)
| I0: MBLeSW 14322
Policy Holder: MIANI, ROSEANNA J 5
ﬁamnda"f Insurance ]| Hong ftl:l:tr‘dl‘.'d I
Order Information
Diagnosls Parosthosia of lowor extremity ]
ICO=-10: R20.2: Parcesthesla of skin TR
Order Nama I Orders Included: 1
|Pares.ﬂ‘mfa of lowear extremity
ICD-10: R20.2: Paresthesia of skin
. |1- HER‘#E_GGHDUE'I'IEN_E_TUDT.’EIIE LOWER EXTREMITY [PRﬂG}I 4
Motos [ :
i )

Electronically Signad by! AMA CARRION-GELABERT, NF
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Fw: Chiropractic Fraud; a new dimension

Roseanna Miani <counselor?7112@hotmail.com>
Lt SO NS T L Al

TooCA Attorney General Rob Bonta <info@oag.cagovs

ﬂ 4 attachments {580 KBI

Free Credit Score & Report Check with CreditWise | Capital One pdf;, Hoon Lim bragging about sasy money pdf, Registration
Hown Lim chiropeactic for 04102024 pdf, Cross River Bank Stmt Dr Hoon Limepdf,

MELIROPATHY SCAM HITS SAN DIEGO COUNTY
Dzar Attorney General:

What is going on here is a Chiropractic Fraud Scheme that is being taught by a ringleader named Erick
Brietenmoser in multiple states. It is an oppressive fraud upon seniors who are powerless to fight it.
They are targeted because they have a good credit rating. While stating that his seminar purpose is to
enlighten people as to the health risks of trusting "big Pharma" , in fact, what is done is to quickly tum
away those who have bad credit,

The targeted group is seniors who still have a good credit score, have health concerns, and are 3 little
slow to figure out what is going on. Like me. | am about to tum 70,

The members of Brietenmoser's group (modern day pirates) are mostly chiropractors selling a
neuropathy scare program. Turns out to be chiropractic adjustments with a cheap heating pad (worth
about 520) and a diet book with instructions (horrible -0- value). The fear factor of having an
amputation is part of the plan along with a hero's worship that they have the answer. (The truth is there
is no danger of amputation in my case this is some nerve damage from an accident, will not get better
will not get worse) At the point of sale, they somehow get the person to sign up as if they are signing up
to bill insurance. At the first visit/seminar, they, the ever friendly office staffers did ask for my insurance
cards, but turns out, no insurance company is billed, Medicare or Medicare Advantage was not billed.

What happens is a finance company shows up with a huge bill. This was after 5 "adjustments”., When |
gquestioned the finance company, they sent me back to the chiropractor and he wanted over 56,000
claiming some value for the "items” that were shipped to me. | tried to return them and left them at his
office though he took the moral high ground and claimed he could not take them back. | did not run up
$14,000 worth of Chiropractic but the finance company tells me that is what the "merchant” turned in
and that they already paid him.

Fact is, once | realized what this was, | opted out but am being told that is not an option. This was a
fraudulent sale of a condition that did not exist along with products that were not applicable for a
condition that did not exist.

This finance company continues to haunt me even though | have put in complaints to California
Chiropractic, District attorney, Senior Fraud protection groups, etc. 50 far, no one has taken 2 big
interest and the chiropractor is still advertising, now offering free dinner seminars,

His great claim about Erick's program leaves out the part about burdening seniors with excessive debt
for nothing done for them. | understand that you do take an interest in protecting seniors.
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SR, 125-5?_&1 bail = Roseanna Mizni - Outlook

I am hoping that the media will take an interest and influence the California Chiropractic Board to do
something about this. As it seems that California is tightening its budget, only priority cases get worked
and cases with media attention seem to still qualify. If you have some media contacts in Southern
California please forward. Its also likely that this is being marketed all over the United States.

I did not sign that Cross River Bank Statement, it was sent to me after the fact. How can they do this?

| am so hopeful that you can help me.

Roseanna Miani
851-741-1833
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S24, 1233 PM Free Credit Soone & Report Check with CroditWise | Capital One

credit  jsummanzum soumestmemat ROSEAMN
=yt T 15 AMIBHT
Otherfuem_chanced=emalifum_ medumeemaliuem_wipenpeoredimonionirglnm_rampalgn=a6ii7_ owireisupdatsAulm_(Oneni=sorindum_cadene=amanthly

TransUnion Credit Report

Check your cradit report For signs of thefl, Trawd, or erron,
Updated: May 10, 2024

Back to Credit Summary (freportferedit-summaryTulm_daurceslnternal-
Utherfutm_channed=emailfutm_medium-emaifutm_valprop=creditmonitodingEutm_campaign=46577 cwiroreypdatefutm_conte

Haw Accounts (£ ]

LEMEL B
I'rie

TOYOTA MOTOR CREDIT
1
futo Loans 31,36

. CROSS RIVER BAMESMOMNT T 14342
Perzonal Laans y i

JPMOCB CARD SERVICES ;
Credit Cards 3952 -

PRIVACY (HTTRS:/ / WWW, CAPITALORE.COMIFRIVALY
SECURITY (HTTPS: S MW E W CAPITALOME COMNMDENTITY-PROTECTION/COMMITMENTS]

fremMd & CORDITIONS {/TCRMS-AND-CORDITIGRS)

ACCESSIBILITY (HTTRS M WWW CAFITALOKE COMJABDIUT/ACCESSIEILITY-COMMITMENTS) FAQ (FHELPM}

R

(HTTPEACOONTROL EOCHAYA. COMMAIACPIICLICK M CARPAIGH _I0sKOCREDIT-TRACKER-ANDROID -

P o ., .
= Lonalc Play
FRODSGOAGOODADDLICAENASDFRIPAAGRANETWORE _ID=d5 A RPEVICE_ IDaDEYVICE IDASITE_ IDe1GAPPERD _APP_COMY _TRE_PARAMSSL)

#  [erprvknd un b

(HTTPEAMCORTROL EOCHAYA COMMVIFCPICLICK T CAMPRICH IDSEOCREBIT-TRACKER-1D5-

L AppSiare
PHODEGOAGZIRTGENFOFIFIGDAAAREL HETWORE 10015 6LDEVICE_IDaBOVICE IDLSITE IDsi)

[his site provides information about and access to financial serdces offered by Capital One, BA, memtus FOIC. See your a000une
aqreement for imformation about the Capital One comparny servicing your indnedual acoaunts. Capital One does rob provide, endorse,
N quaranies and is ot lisole for third party produ s, services, sche ational tooks, o other information emilabic thenpagh this site
Read additional important disclosuras. (https/ fwsnw.capitalone.comiflegalidisdosures/) ©2024 Capital Une. Caplal dneisa
federally regisiened trademark Al fights reservwed.
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Iinstallment Loan Agreement{Unsecured}

LENDER: Cross Biver Bank Drate: 092572023

#‘?;r:',i;r Correspondence Addreess: 885 Teaneck Rd, Teancck MN] Application ID: 9126521962

Borrower;: Roseannea Miand § Merchant: Lim Chiropractic 'P'J‘I.I'fl'-‘ﬁ:i'l-;l'lh| Corporalion

Phone Mamber: (351) 741-1833 Merchant Contsct: Hoon Lim

Street Address 1: 1050 Rock Springs Rd Phome Namber: (T60) 4£80-0077 o ]
Stroet Address 21 Unit 205 Street Address 1: 205 W Mission Ave

Clity/Stave/Zip: Escondido, CA D2026-2439 Stroet Addross 2: Ste P

Loan Description: PO-NMN-24-04 Clty/State/Zip: Escondida, CA:BE'DZE-—I?BE

Legal Description: Purchases can be made up to the crodit limit assigoned W the account lor e Grsl 5 stalements of te account from
approval. Fixed-Rate loan with APE assigoned by risk (17.99% APE). Mo pavmenks ame duc during the promolional period (24 statoments
from approval). All Finance Charges on the account will be reversed if the loan is paid back in full by the end of the promotional perioed
{24 statements from approval). Finance Charges accrue in accordance with the Dormower Agreement regardless iF the loan is in the Mo=
Fayment promotional pericd or not. If the loan is not paid off by the cnd of the promotionsl period, the lean converts o an amortizing
loan and will be amortized to -0- over the remaining lean torm (48 smtoments), The total loan tetm is 72 statements.,

e —— e e e merrs Em T

The Truth in Lending Act (TILA) disclosures bolow assumes that vour first purchase will be made on the approval dote 1o an amount egqual to
the Amount Financed shown below and that the plan described applies for the life of vour loan. Your actual Finance Chargos, Amount
Financed, and schodulod payments may vary from the amounts shown bolow doponding on, among othoer things, the Wming and amount of

your purchases and payments.

ANMUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments
RATE The dollar amount the credit The amount of credit provided The amount you will have paid
The cost of credit as a yearly will cost you o you or on when you have made
rate £12. 311 9a(e) your behalf all payments as scheduled
216,000.00=) 528.311.946(=)
17 99%%e)

First Bllling Cycle (Statemnent) 1o Start on 100022023, Bllling Cyde assigned to 2nd calendar day of cach month. Payrnants are due 5 days bofore the
next Billing Cyele date, Your Tiest payment is due LOMZE2025,

™ mmr T — B R R

Numbar of Payments Amount of Payments When Paymeants are Dua
aF F5E0.E ) Paymerts are duc monthly beginning on 1022025,
1 S5BE.07{e) Final Parymeent |5 due on 092772029,

{&) - This is an estimate because the achml payment dates may change based on when or i you make the purchase duning the purchase windoew,

Late Fees: If 2 payment i< more than 5 calendar days Late, SF9.00 will be charged,

Returned Payment Fee: If a payment is retuned from your issuing bank for amy resson, you will be charged $29.00.

Prepayment: | you pay off your loan earty, you will not be changed a penaity and you will not be entitled to 2 refund of the prepeid finance chargs, if
any, Ses the rest of this dooument for any additkonal information on non peyrmeant default, sy reguired repaymant in full before the scheduled date,
avd prepayment refunds and panaltiese)

Contract Documants: You cin See your oontract dodurments far any additienal information aboul nompayment, deladt, ooy reguired repayment
before the scheduled date, and prepayment refunds and penalties,

Itermization of Armount Financed: 516, 000.00{e--Paid o the Merchant
Touwr purchase window ends on 030172024,

Hlel" means an estimate

Mommmt VE.0



MILITARY LFMDING ACT: The Military Lending Act (“MLA™) provides protections for certain members of the United States Armed
Forces and their dependents ("Covered Borrowers™), The provisions of this seclion apply o Covered Borrowers under the MLA, I you
would like mooe information about whether vou are a Covercd Borrowsr and whether this section applies to you, please contact us at
B55-5943-2485. Statement of MAPR: Foderal law provides important protections to members of the United States Armed Foreos and
thoir dopondents relating to extensions of consumer oredit. In ganoral, to cost of consumor credit to s momber of the Unitod Statos Armod
Foreos and bis or hor depondont may not exceod an Annual Porcontage Bate of 36%. Thiz mbe must include, s applicable w the coodit
ransachon or account: (1) the costs associatod with credil insurance promioms; (2) feas for ancillary products 20ld in connection with the
crodit transaction; (3) any application fee charged (other than cortain application (oes for specificd credil rasmactons or aceounls): and
{4} any participation foe charged (other than cortain participation foos for a oredit card account), Oral Disclosures: In order to hear

important MLA discloswres and payment information, please call 855-043=-3485. Covered Military Borrowers: I you ame s Coversd
Dormower, as defined under the MLA, 10 TUS.C, 5§ 987, as amended, (i) the provisions of the ARRTTRATION PROVISION, (i) any waier of your
right to legal mecourse under any state or federal law and (§§i) any other provision in this Loan Agreemenst thal is oot enforceable against
you under the MLA, dees not apply to you.,

MOTICE TO THE BUYER: THIS LOAN AGREEMENT CONTAING AN ARBITRATION PROVISHON THAT MAY LIMIT YOUR REEHT 1O LITHEATE
A CLAIM IN COURT OR HAVE A JURY TRIAL ON A CLAIM.

The dated alectronic record obimined pursuant to the Electronde Communication f E-Signatire [Neclosure and Consent thet you sigued will
evidancse your signanire on this Loan Agreamant and constinites o writing,

Your Moerchant pays transaction fees becaase of your use of the Loan. Your Merchant i= prohibited from charging yoo Do Cover
the cost of theso transaction foos,



1

. Welcome. Thank you for opening an installment loan through Momnt on behalf of Cross Biver Bank. By signing this Installment Loan

Agreomentithe “Loan Agreement™), you {"you”. or “your®) acknowladge that (i} Croess Biver Bank ("Lender”, "we”, "oue” or “us”) has
approved you for an Momnt Installment Loan op to the Amoont Financed sat forth in the Truth in Lending Disclosurs above (the “Loan™),
(ii) Cross River Bank prowvided you with a copy of Cross River Bank's Privacy Notice, (L) vou have read this Loan Agreement, including
any Addends, and agrea to be bound by it termes, (v) if this Loan Agreamant rosulted from a sale in your bome or not at an office of the
Morchant anmod above!"In-Home Sala”), the Merchaot's sales person has explained vour dght to cancel, Aoy Notice of Right to Cancel
and any additional notce of right to cancel provided in the salos contract for an In-Home Sale, and any accompanying addondum
providod o vou, am incorporated herein by referance and, unless you exercise your right to cancel thiz Loan Agreement and Cross River
Bank agress to pay up to the Amount Financed to Merchant for an In-Home Sale upon receipt of your trensacton authorizstion. Your
authorization is required if Merchant directs Cross River Bank to make payments to Merchant. This Loan Agreement, including any
changes 1o it, containg the terms of your agreement with Cross Flver Bank.

. Installment Loan Program.

2.1 Loan: You may make purchases wilh a Merchant up to the “Amount Finaneesd” set forth on the first page of this Loan Agresment,
during the purchasing window bme pericd specified in this Loan Agreement, You agroe that cach time you make a purchase with a
Merchant, you are authorizing us o extend credit b you and to forward Loan proceeds to yoor Merchant directly on your behalf,

2.2 Porchasing Window: We will total the purchases you made during the purchasing window and provide you with a Conversion
Sumimary that will show (hased on aclual total porchases) a final Amount Financed, Finance Charge, Total of Payments and
remui inkng payment schedule for your Loan based on your total purchases.

. Promise to pay. For value mocoived, you agree to pay usg (o) so mroch of the Amount Financed, ns the same mey be adjusted in

acoordance with this Loan Agroemont, 25 you may actually use by initiatng transactons uwader the Loan Agrasmoent, which is colled the
“principal balance”, plus (b)) peviodic intorest at a moothly rate of LA99167T00% on the unpald principal balance outstanding,
following your first transaction and thereafter, on each billing cyele until the Loan is paid, as applicable; and (¢} any applicable taxes or
othoer charpes duo under this Loan Agrooment. Any remaining balance of principal, interest, and other charges 1s doe in full by the last
schoduled payment, The actual amount of interest that you pay may excesd the Finance Charge dizclesed in the Truth in Lending
Drisclosure or Comversion Summary if you do not make the scheduled payments due on the due dates identified in your statements. If you
do nol make the required payments, then () yvour purchasing window may close early and (ii) no new purchases may be permitted.

. Timing and Application of Payments. You agree to make payments in the amounts and on the dates shown on your monthly

statements. Any payment made more than your minimom monthly payment will not reduce the amount of your next regularly scheduled

payment. Subject to applicable law we may apply any payments to the amounts you ows under this Loan Agreement tn the following
arder {“Payment Allocaton Order”): fees, Finance {‘ha.rgas defarred Finance Charges, and principal. Pryments will be applied fowand
miniroum amounts owed during the period in Payment Allocation Order. Any payment above the minimum " Prepayment”) will be applied
inthe Fayment Allocation Order

Method. Unless you provide & presuthorized alectronic fund transler payment o repsy this Losn (which is not required to
obtain thizs Loan), you agres to make paymonts by calling ws st 855-943-3485 or making an online paymont at bitps.y
myacctuntmomateom, no other method of payment will b acceptod. Yoo agree ool Lo send ws paial peyoeobs merked “paid in full,”
“without rmooursae,” or similar language, If you send such a payment, we may accept it without loging any of our righls under this Loan
Agroomaent.

. Late Fees, Beturned Payment Charges, and Final Payment. Il Lender does ool receive any paymenl required by you under this

Loan Agreement within 5 days after its due date, then, at Lender's election, you agres 1o pay Tonder a late Tere oqual Bo $29.00 (the "Late
Fee"). If a payment for thiz Loan is returned, whether by check, drall, electronic lunds ransien by aulomaied clearinghouse (ACH), or
otherwize, Lender may cherge a returned payment charge of $20.00 [("Eeturned Paymenl Charge™). Lender will not sccmoe or charge
interest on any Late Fee or Returmed Fayment Charge that remains onpsid. A Loan that has unpaid principal, interest, Late Foes, Beturn
Payment Charges, at the end of the term of the Loan will not be considered “paid in full.”

. Defanlt. Subject to applicable law, vou will be in default if aoy of the following events oocur ("Events of Default.“)

7.1 You heve made any false or misleading statement(s} in your application for the Loan subjoct to this Loan Agreement or any other
account that you may have with us;

T.4 Your payment on this Loan is past duos;

T3 You fall to comply fully with any torm or condition of this Loan Agreoment;

T4 You file or someone else files agalnst you a petton in bankraptey; or

1.5 You die.

Upon the scourmence of an Event of Default, Cross River Bank may exercize all remedies available under applicable law and this Loan
Agrecment, including a demand that you immediately pay all amounts owed under thiz Loan Agreement. If Cross River Bank does nol
demand payment of the full amount of the Loan immediately upon the ccourrence of an Event of Defanlt, it does not constitole a waiver
of the Event of Default or of Cross Biver Bank's nights to require immediate payment or exercize other remedies lor any Event of
Dizfanlt.

- Bemedics on Defaunlt. I you are in Default, wo will have all the rights and remedies svailable to us at law or in equity, in sddition Lo

the speafic rights and romedics set forth in this Loan Agreement. We may exerciss any, some, or all our rights and remedies in oar sole
discretion. If you are in Default, we may, at our option, reqoire you to pay immediately the sative amoont yoo owe s ander this Loan
Agroomaent, in full. Subct to the requirements of applicable law, wa may do this without giving you any advanos notice of preseniment,
accoleration, or our intont to pocelerate, Unless prohibiced by applicable law, vou agres to pay our ressonable costs and attorneys” foos
ralatod to the eollocton of your Loan.

 Credit Inguirbos and Loan Information, You authornize us to obtain & credit report on you for any legel purpose in connection with

this Loan, including any updato, extension of credit, review or collecton of this Loan. If you request, we will tell you whether any credit
report was requesbied and, if 5o, the name and address of the crodit burean fuornishing the report.

10 Inaccurate Information. If you believe that we have information about you that is insccurale or thal we have meporbed or may meport

inacourate information about yvou to & credit reporting agency, please notify us of the specific information that you belicve is inacourate
by writing to us at PO Box 25619 Sandy Springs, GA 30328 or emailing us at supporb@memnt.com, In doing so, please identify
the Inaccurets informetion and tell ws why you believe it is incormed, I you bave a copy of the oredil meport that incledes inaccurate
Information, please send a copy of that reporl bo ws,

11. Megative: Information Reportiog. We may report information about your Loan o credit reporing agoncios. Late payments, missed

payments, or other defaults on yvour Loan may be reflected in your credit report.
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4.

15.

Severability. If applicable law is finally interpreted so that charges collected or to be collected in connecton with this Loan
Agreement éxcead the permitted limits, then (1} any such charges will be reduced to the permitied amounts end (i) any amounts
already collected that exceed the permitted amounts will be credited to vou by applying the credit to any amounts dee hereunder 1§ amy
provision in thiz Loan Agreemsant it invalid under applicable law, the remainder of the provisions in this Loan Agresment will remain
in effect and Interpreted o give the greatest possible affect to the intent of the parties as originally written.

Assignmont. We may assign this Loan Agreement, and all or any porton of the Loan herounder, or any of our rghts wnder this Loan
Agreement at any dme. You further understand, acknowledge, and agree that we or anothor thivd party may further sell, assign, or
transfer your Loan Agreement and all assoclated documsents and information related to the and this Loan Agqreement without your
consent or notce o you. You may not assign, transfer, sublicense or otherwize delegate your rights or ebligations under this Loan
Agreement to another person without our prior written consent. Any such assignment, transfer, sublicense, or delegation in vislation of
this section 13 will be null and woid.

Goverming Laver This Loan Agrecment shall be governed by the laws of the State of NT o the exient nol precmpted by fedemal lawe
wilhoul megard to any principle of conflicks of faws thal would regoire or peomnil the application of the lawes of any other prsdiction

No Walver by Us. We will not be deemed to have waived any of our rights by delaying the enforcement of any of our fights. If we waive
any of our rights in writing on one cocasion, that waiver does oot constitate a walver by us of our rights on any fotire sccasion.

16. Telephone Monitoring and Recording. You agres that we may monitor or record phone calls to ensure that you recelva gualiby

17.

14.

14,

zarvice and for training purposes.

Communicating With You; Consent to Contact by Electrondc and Other Means,, You agree that, to the greatest extont not
prohibited by applicable low, we may contact you for any lawful mason, incleding for the collection of amounts owad to ws. Mo such
contact will be desmed unsolicited. You agree that we (and any other ownor or servicer of your acoount) may contact you for all
purpnsas arsing oul of or relating o your Loan ab any physical or electronic addeesses or numbears (ncluding wireless cellular
telephone numbers, ported landline numbers, VOB or olher services) as you may provide o us Trom Lieme L Lese, We may uso any
means of communication, including, bul aot limited Lo, postal mail, electronic mail, lelephone, bexl messaging, or other eehnology, b
reach you. You agree that we may use sutomsatic dieling and anoounscing devices which may play reconded mestages. You may contact
us Bt any ime o esk that we not contact you wsing any one or mome methods or techoolegies. Yoo mopresenl el you ame permittod to
recelve communicatons at each of the telephone aumbers you hawve provided Lo us.

Notices; Change of Address or Telephone NMumber, Wi will send all written notices and statements to your address as it appears
on gur records, To avoid delays and missed payments that could affect your credit standing, you agree to advise us prompty if you
change your mailing address, elephone oumber or other contact information, including, bot not limited to, porting a landline
telephone number o a cellular phone, VoIP or other services, You represent and agree that for purposes of imposing fees and charges,
you are deemed to meside at the current mailing address that we have on record for you.

Entire Agreement. This Loan Agroement constitbates the final written expression of the credit agreement betwean yvou and us relating
to your Loan. We aro not bound by any oral represontations made or implied that e not directly reflocted in this Loan Agreemont.



20. ARBITRATION FROVISION.

201 Agrestent to Arbitrate [Maputes: This Arhitration Provision sets forth the circumstances and procedures under which Claims
(defined balow) that arise between vou and ws will be resolved through binding arbitration; provided, however, that this provision
does not apply if, on the date this Agreement 15 issued, you are covered by the federal Military Lending Act as a member of the
Armed Forces or a dependent of such a member EXCEPT AS APPLICABLE LAW PFROHIBITS US FROM IMPOSING BINDING
ARBITEATION (RN YO, NEITHER YOU NOR WE WILL TTAVE THE RIGHT T LITIGATE A CLAIM IN COURT OR HHAVE A JURY TRIAL
O A CLAIM, OTHED, RIGHTS THAT ¥YOU WOULD HAVE IN COURT ALSO MAY NOT BE AVAILABLE OR MAY BE LIMITED I
ARBITEATTON, INCLUDIMNG ¥OUR RIGHT T APPEAL ANL YOUR ABLLITY TO PARTICIPATE [N A CLASS ACTION. Nothing in this
provizion precludes you from filing and pursuing your individesl Claim in 8 small claims court in your state or municipality, so
long as that claim iz pending only in that coart.

20.2 Dedmitions: Az used in this Arbitration Provision, the term "Claim® mesns and includes any claim, dispule or conlroversy of evory
kind and nabore, whether based in law or eguily, bebacen yoo and us arising fom or relaling o your Loan Agreement as well as
the relationship resulling from soch Agreemenl (“the Agreement”), inceding the walidily, enfomeability or scope of this
Arhibration Provision or lhe Agreemenl. “Claim® also includes claims by or againstany Ui pardy providing any product, service
or berefit in connection with the Agrecmenl (including, bul ool lmiled o, debl collectors and all of their agents, cmplovees,
divectors and representatives) il and only i, such third pady is pamed as a co-pardy with you or us (or [les a Claim with or against
you or us) in connection with a claim asserted by vou or us against the other, As used in this Arbitration Prowision, "you ~ anpd ™us™
alzo includes any corporcate parent, wholly or majority owned subsidiaries, affiliates, any licensees, predecessons, SUCCosSs0TS,
assiges and purchasers of any accounts, all agents, emplovees, directors and representatives of any of the foregoing and amy third
party providing any product, service or benefit in connection with the Agreement,

20,3 Indtiation of Arbitration Proceodiog / Saelection of Administrator, Any Claim will bo rosolved, upon the elocton by you or us,
by arhitration pursuant b thiz Arhitration Provizsion and the code of procedures of the national arbitration organizaton o which
the Claim ls refarred in effect st the tGoee the Claim s Gled {the “Code®), excopt o the extont the Code conflicts with tho
Agreement. Claims must be relerred to either JAMS or The Amercan Arbitralion Aszocation (AANT), as selected by the party
electing to use arbitration. If & selection by us of either of these organizations s weacceplable b you, you will have the rght
within 30 days after you recelve notice of our election to select the other organization listed to sense as arhitration administratorn
For a copy of the procedures, bo file a Claim or lor other information about these organizations, contact {17 JAMS at 1920 Main
Street, Suite 300, Irvine, CA 926814; wwwijamsadeoom or (2) AAA at 335 Madizon Seenue, Now York, NY 10017, wwwadnorg. In
addition to the arbitration organizations listed above, Claims may be referred bo any other arbitration organization that is
mtually agreed upon in writing by vou and ug, or to an arbitration organization or arbitrator(s) appointed pursuant to Section 5 of
the Federal Arbitration Act, O USC 85 1- 16, provided that any such arbitration organization and arbitmators) will enforce the
terms of the restrictions sel forth below.

204 Class Action Waiver and Other Restrictions, Arbilration will proceed solely on an individual basis without the right for any
Clatms to be arbitrated on a cdass action basis or on bases imvolving claims brought in a purported represcotative capacity on
behalf of others, The arbitrators authority to resolve and make wrilten awards is limited to Claims betweon you and us alona.
Clabms may oot be joined or consolldeted unless sgreed to in writing by all parties, Mo arbitretion award or decision will have a
preclusive effect as to issues or claims in any dispute with anyone whoe i not o named party to the arhitration. Motwithsts
any othoer provizion in these terms and conditions and without waiving either pary's right of appeal, if any portion of this “Class
Action Walver and (Mher Restrictions® provision is deemed invalid or unenlforceablo, then the enties Arbilration Provision (other
than thiz zentence) will not apply

20.5 Arbitration Procedures. Thizs Arbitration Mrovision i made pursuant to & ransaction involving inlerslale commenze, and will be
governed by the Federal Arbitration Act, 9 LL5SC. 88 1-16, as it may be amended ("FAXT), and the applicable Code, The arbittator
will apply applicable substantive law consistent with the FaA and applicable statules of limitations and will honor claims of
privilege recogndzed by law Federal or state rules of civil procedurs ar evidence will not apphy. Writlen mequests o cxpand the
scope of discovery rest within the arbitrator's sole discretion and will be determined porsuant to the applicable Code. The
erbitrator will take reasonable steps to preserve the privacy of individual, and of business matbers, Judgment upon the written
arbitral award may be entersd in any court having jurisdiction, Subject to the right of appeal under the FAA, the arhittator's
written dectsion will be final and binding unless you or we take an appeal from the award by making a dated, written request to
the arbitration orgamization within 30 deys froe the dete of enlry of the written arbitral award, A threeBarbittator panel
administered by the same arbitration organizetion will consider anew any aspect of the sward objected to by the appellant,
condoct an arbitration pursuant o its Code and bzsue 115 decizion within 120 days of the date of the appellant’s written notice. The
panel’s majority woe docision will be final and binding.

2006 Locatlon of Arbitration [ Payment of Fees The arbitration will take place in the fodoral judicial distoict whoos you live,
Bagardloss of who wings in arbitration, you will enly be responsible for paving your share, il any, of the arbitration feos mgquired by
the applicable Code, which amount will not exceed the filing fees that you would have incureed if the Claim had bosn brought in
the appropriate state or federal court closest to where you live, We will pay the remainder of any arbittation foes, AL your written
requast, we will consider in good faith meling a temporary edvance of all or pad, ol your sharme of the arbilation fees, Waivers
aleo may be available from the JAMS or Afs.

20.7 Continuation. Thiz Arbitration provision will survive erminstion of e Agreement, as well as voluntary payment in full of your
account, any debt collection proceeding by or bebween you and us, and aoy bapkruplcy by you or us, If any porton of thiz
Arbitration Provision, except the “Class Action Waiver and Other Restdictions” provision above, is deemed invalid or
unanforceable for eny reason, it will not ixvalidate the remaining portions of this Arbitration Provision or the Agreement, each of
which will be enforceable regardless of such invalidity,

21. State Lawr
Motices, Mone



Issued by Cross River Bank

Your Credit Report and the Price You Pay for Credit

Your Credit Score

Credit Score

Score: 797

Source: Transunion Date: 09/25/2023

Understanding Your Credit SCore

What you should know
about credit scores

Your credit score is a number that reflects the information in your credit report,

Your credit report is a record of your credit history. It includes information
about whether you pay your bills on time and how much you owe to creditors.

Your credit score can change, depending on how your credit history changes.

How we use your credit
sSCore

Your credit score can affect whether you can get a loan and how much you will
have to pay for that loan.

The range of scores

Scores range from a low of 350 to a high of 850.

Generally, the higher yvour score, the more likely yvou are to be offered better
credit terms.

How your score
compares to the scores
of other consumers

% of Comsumers with Scores in a Parthcalar Range
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