IMVC

New Jersey Motor Vehicle Commission

Business Licensing Services Bureau
P.O. Box 170

Trenton, NJ 08666-0170

(609) 984-1122 (Office)

(609) 777-3769 (Fax)
mvcblsinvestigations@mve.nj.gov

Business Licensing Services
Customer Complaint Form

COMPLAINT REPORTED BY: COMPLAINT REPORTED AGAINST:
Name: DeMny Huston B st South Jersey Classics
Keltirosis: 9882 Mulhouse Dr. PH— 52 Harding Hwy.
City: Schertz City: Newfield
State: = Zip: 1813 State: Pl Zip: e
Home Telephone Number: SReGare0e Telephone Number: Bas210832
Cell Telephone Number: 210601540 Date of Incident: August 31, 2024
Work Telephone Number: **At a minimum, you must provide the business location or print the

i location of where the purchase or service transaction occurred.
: dencotx@gmail.com
Email Address:

*Note: By providing your email-address, you agree to receive
communication from this office by e-mail

1. Type of Business [Please check the appropriate box(es)]

[ Autobody Repair Facility [J BAIID Installer ¥ Dealership
[ Driving School [ License Leasing Company L1 Remedial Driver Education Program
LI Window Tinting Company [Iother: Specify

2. If your complaint involves the purchase of a motor vehicle, pleas provide the following information:

a.  [J New Vehicle Used Vehicle
b. Purchased in Full [J Financed [ Leased
c. Date of Purchase: 08/31/2024 Current Mileage: Exempt
d.  Purchase Price: $92,000 1 With Warranty [ With Service Contract M Asis
e. Year: 1968 Make: ko Model: Mustang
f VINE 8F03X187265
3. Name and Title of Employees you dealt with: Name: LoQan Wilson Title: Sales Agent
Name: Shawn Wark Title: Owner
Name: Title:
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4. Describe the facts of your complaint in the order in which they happened. Use additional sheets of paper, if necessary. Attach readable
copies (not originals) of any complaint-related documents, bils, receipts, correspondence, and/or any other documents provided to you
by the business or related to your complaint.

Type or print your response clearly.

Both parties relied upon photos and descriptions made by both parties and the Dealer approached me to do the trade plus pay
a $32,000 difference which | agreed to do and did in fact do on 09/03/2024 after each party agreed to and executed the bill of
sale.

The dealer then send me a Fed Ex email to send them the title to the trade in 1965 Mustang which I did on 09/05/2024 and they
also promised to send me the title to the 1968 Mustang | purchased and they sent me the tracking information to the title | was
to receive as promised.

The transaction was going as expected until the Dealer’s owner, Shawn Wark all the sudden cancelled to transport that was
scheduled to pick up the trade in and told the transport driver he wasn't going to honor the deal any longer.

The Dealer is now in breach of contract and refuses to release my 1968 Mustang to the transport | had scheduled and also
cancelled sending me the title to the 1968 Mustang as well.

| am Demanding that the Dealer fulfil the terms of the contract (Bill of Sale) and release the 1968 Mustang and title to the same
IMMEDIATELY!

I WILL NOT accept any renogotiations of the transaction and | WILL NOT allow the Dealer to simply return the money they've
been paid in full simply because they have had Seller Remorse.

The Deal was Finalized and Completed and the Dealer signed off on the deal and they had ample time to do their research on
the trade in before they decided after the fact they are not happy with the deal they made.

They are a licensed and bonded Dealership and | am holding them to the deal they entered into contract on 08/31/2024.

| certify that the foregoing statements made by me are true. | understand that if any of the statements made by me are willfully false, 1 am
subject to administrative, civil or criminal penalty. | authorize the New Jersey Motor Vehicle Commiission fo investigate the information
provided in any way necessary.

QR by s

Signature of person compiﬁﬁng this form Date

**Note: You may fax (609) 341-3314 or email (mveblsinvestigations@mve.nj.gov) your complaint.
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