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Q‘i&; ReportFraud.ftc.gov

We Have Your Report!

Report number: 182176899

Thank you for filing a report with the Federal Trade Commission and helping to fight fraud in your community.

The FTC does not resolve individual reports, but your report will be entered in the FTC's Consumer Sentinel database and will be available to federal, state,
and local law enforcement across the country.

Your Next Steps

If you paid a scammer using a money transfer app:

« If the app is linked to a credit or debit card, contact that company or bank first. Find out how to dispute a credit or debit card charge here.
* Contact the company behind the app. Ask if they can reverse or stop the transfer, and make sure they know the transaction was fraudulent.

Scam Advice:
+ If you're concerned a scammer has your personal information, like your Social Security, credit card, or bank account number, go to
identitytheft.gov for steps you can take.
* Learn more about different scams and how to recover from them at ftc.gov/scams.
¢ You also can file a report with your state attorney general.

Additional resources for older adults, caregivers, and families:

+ To find support services in your community, visit eldercare.acl.gov.
* For information on top scams and advice you can share to help protect others in your community, visit ftc.gov/PassitOn.

Want To Learn More?

You can get answers to common questions the FTC gets about filing a report at ReportFraud.ftc.gov/FAQs.

Find out what is going on in your state or metro area at ftc.gov/exploredata.
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https://www.consumer.ftc.gov/articles/0219-disputing-credit-card-charges
https://www.identitytheft.gov/#/Info-Lost-or-Stolen
https://www.consumer.ftc.gov/features/scam-alerts
https://www.consumerresources.org/file-a-complaint
https://eldercare.acl.gov/Public/Index.aspx
https://consumer.ftc.gov/features/pass-it-on
https://reportfraud.ftc.gov/#/faq
https://www.ftc.gov/exploredata
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Check out ftc.gov/refunds to see recent FTC cases that resulted in refunds.
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