
Contact numbers

Purchasing at T-Mobile 

Consumer Sales: 1-855-731-4720 
For T-Mobile For Business: 1-866-573-1876

General Customer Care & Technical Support 

From the T-Life app, on a T-Mobile phone 
From your T-Mobile phone: 611 

Call: 1-855-517-3014 
If you are calling about a technical issue with your T-Mobile service, please call

from a different phone so that we can troubleshoot with you.

T-Mobile High Speed Internet Support 

T-Mobile High Speed Home Internet Sales: 1-888-327-7238 
T-Mobile Home Internet Tech Support: 1-866-782-3057

International Callers

Call: 1-505-998-3793

All calls made to this number from a T-Mobile handset are free from roaming,
airtime, or long distance charges. Calls made to this number from landlines and

non-T-Mobile phones will incur international long distance charges as well as any
other additional charges that may apply. 

Contact Us 

You may contact our Customer

Care team by calling 1-800-937-

8997 from any phone, or simply

dial 611 on your T-Mobile

handset for further assistance

with removing your protection

360.

Joyce - 7:32 AM

Me - 7:34 AM

We are truly sorry for this

inconvenience, Richard. May I

please ask if you can try logging

out of your T-Life app and then

logging back in?

Joyce - 7:36 AM

ur kidding me sry to that now

want me to call yesterday i called

i was told to go online?????

Type your message

Messaging with Joyce

tel:+18557314720
tel:+18665731876
https://www.t-mobile.com/apps/download-t-mobile-app
tel:+18555173014
tel:+18883277238
tel:+18667823057
tel:1-505-998-3793


Customer Care representatives are available daily from 4 a.m. to Midnight PST

Contact us - TTY 

TTY service is available for people who are Deaf, Hard of Hearing or have a
Speech Disability. 

Dial 711 to reach a Relay Agent.

Short Codes 

Just dial the short-code below as if you were making a phone call (information is
not available via text message), hit "Send," and we’ll give you the info you need.

It’s fast, easy, and free! 

#BAL# (#225#) – For your account balance and last payment received info. 

#MIN# (#646#) – For your minute use for the current billing cycle. 

#MSG# (#674#) – For your message use for the current billing cycle.

Addresses 

Questions and Comments 

T-Mobile Customer Relations 
PO Box 37380 

Albuquerque, NM 87176-7380

Please don't send payments to this address.

Payment 

You can pay your bill online, or by phone at 1-844-650-0457.

Bankruptcy Legal Notices 

T-Mobile Bankruptcy Team 
O 3 10

Login

You may contact our Customer

Care team by calling 1-800-937-

8997 from any phone, or simply

dial 611 on your T-Mobile

handset for further assistance

with removing your protection

360.

Joyce - 7:32 AM

Me - 7:34 AM

We are truly sorry for this

inconvenience, Richard. May I

please ask if you can try logging

out of your T-Life app and then

logging back in?

Joyce - 7:36 AM

ur kidding me sry to that now

want me to call yesterday i called

i was told to go online?????

Type your message

Messaging with Joyce

tel:+18446500457
https://www.t-mobile.com/cart?INTNAV=tNav:Cart
https://www.t-mobile.com/?INTNAV=tNav:Home


Follow T-Mobile

English Español

Even more plans

PO Box 53410 

Bellevue, WA 98015-3410 
DMCA Notices

Questions on T-Mobile service?

How do I check my balance, data, or minutes?

How do I upgrade my phone?

What are the different ways I can pay my bill?

Where's my phone order?

Can I use my iPhone on T-Mobile's network?

How do I get phone insurance?

What should I do if my phone is lost or stolen?

You may contact our Customer

Care team by calling 1-800-937-

8997 from any phone, or simply

dial 611 on your T-Mobile

handset for further assistance

with removing your protection

360.

Joyce - 7:32 AM

Me - 7:34 AM

We are truly sorry for this

inconvenience, Richard. May I

please ask if you can try logging

out of your T-Life app and then

logging back in?

Joyce - 7:36 AM

ur kidding me sry to that now

want me to call yesterday i called

i was told to go online?????

Type your message

Messaging with Joyce

https://www.instagram.com/tmobile/
https://www.facebook.com/TMobile
https://twitter.com/TMobile
https://www.youtube.com/user/TMobile/custom
https://www.t-mobile.com/responsibility/legal/copyright
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About T-Mobile

You may contact our Customer

Care team by calling 1-800-937-

8997 from any phone, or simply

dial 611 on your T-Mobile

handset for further assistance

with removing your protection

360.

Joyce - 7:32 AM

Me - 7:34 AM

We are truly sorry for this

inconvenience, Richard. May I

please ask if you can try logging

out of your T-Life app and then

logging back in?

Joyce - 7:36 AM

ur kidding me sry to that now

want me to call yesterday i called

i was told to go online?????

Type your message

Messaging with Joyce

https://www.t-mobile.com/?INTNAV=fNav:Home
https://www.t-mobile.com/about-us?INTNAV=fNav%3AAbout
https://investor.t-mobile.com/default.aspx?INTNAV=fNav%3AInvestorRelations
https://www.t-mobile.com/news?INTNAV=fNav%3APress
https://careers.t-mobile.com/?INTNAV=fNav%3ACareers
https://www.telekom.com/en?INTNAV=fNav%3ADeutscheTelekom
https://www.t-mobilepr.com/?INTNAV=fNav%3APuertoRico
https://www.t-mobile.com/privacy-center/privacy-notices/t-mobile-privacy-notice?INTNAV=fNav%3APrivacyNotice
https://security.t-mobile.com/?INTNAV=fNav%3ATrustCenter
https://www.t-mobile.com/privacy-center?INTNAV=fNav%3APrivacyCenter
https://www.t-mobile.com/responsibility/consumer-info?INTNAV=fNav%3AConsumerInformation
https://www.t-mobile.com/responsibility/consumer-info/safety/9-1-1?INTNAV=fNav%3APublicSafety911
https://www.t-mobile.com/responsibility/legal/terms-and-conditions?INTNAV=fNav%3ATermsAndConditions
https://www.t-mobile.com/responsibility/consumer-info/policies/terms-of-use?INTNAV=fNav%3ATermsOfUse
https://www.t-mobile.com/responsibility/consumer-info/accessibility-policy?INTNAV=fNav%3AAccessibility
https://www.t-mobile.com/responsibility/consumer-info/policies/internet-service?INTNAV=fNav%3AOpenInternet
https://www.t-mobile.com/responsibility/legal/licenses-and-patents?INTNAV=fNav%3ALicenses-and-Patents
https://www.t-mobile.com/privacy-center/privacy-notices/t-mobile-privacy-notice.html?INTNAV=fNav%3AConsumerHealthDataPrivacyNotice#health-data-privacy-notice
https://www.instagram.com/tmobile/
https://www.facebook.com/TMobile
https://twitter.com/TMobile
https://www.youtube.com/user/TMobile/custom

